
Supplement/Payment 
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AN-ACC 

Affected by 
future reforms 

Accommodation Supplement: Provides funding for accommodation costs for residents who do not have the assets to cover their full costs through an Accommodation bond or charge. 

NO Likely 
•         Who’s eligible? Residents who entered care between 20/03/2008 – 30/06/2014 that are fully or partially supported residents, or have been granted financial hardship. They must not be occupying 
an extra service bed, or hold the lowest classification level (e.g. DNA or NNN). 

Accommodation Charge Top Up Supplement: An additional supplement to off-set accommodation costs for residents. 

NO N/A •         Who’s eligible? Partially supported residents who receive a pension and entered high level care between 20/03/2008 to 19/03/2010 for whom the combined accommodation charge and 
supplement are not equal to the maximum accommodation supplement payable on the day they entered care. 

Basic Daily Fee Supplement: Provides additional funding to Providers to supplement the basic daily fee. 
YES N/A 

•         Who’s eligible? Provider must report quarterly on food and nutrition expenditure, and quality of daily living services. 

Charge Exempt Resident Supplement: Provides additional funding for any resident who is classified as a Charge Exempt Resident to cover the accommodation charge amount that the Provider is unable 
to levy. 

N/A N/A 
•         Who’s eligible? Residents who entered a nursing home prior to 01/10/1997, and subsequently moved to another nursing home after 01/10/1997 and apart from their date of entry they would have 
been eligible to pay an accommodation charge. 

Concessional Supplement: Provides funding for accommodation costs for residents who do not have the assets to cover their full costs through an Accommodation bond or charge. 

N/A N/A 
•         Who’s eligible? Residents who entered care between 01/10/1997 – 19/03/2008, that are concessional or assisted residents, or have been granted financial hardship. They must not be occupying an 
extra service bed, or hold the lowest classification level (e.g. DNA or NNN). 

Conditional Adjustment Payment: Provides financial assistance to residential care providers to assist them to become more efficient and to improve corporate governance and financial management 
practices. 

NO NO 
•         Who’s eligible? Based on a facility level, it requires that Residential Care Providers provide general purpose financial statements and participate in workforce surveys and census. It is now rolled into 
your ACFI subsidies. 

Hardship/Hardship Accommodation: Provides financial assistance for residents who are unable due to financial hardship cover the costs of daily fees. 

NO Likely 
•         Who’s eligible? For a resident either in permanent or respite care that has assets under 1.5 times the annual amount of (basic age pension + pension supplement/clean energy supplement), but 
have not gifted assets more than $10,000 in the last 12 months or more than $30,000 in the past 5 years. 

Homeless Supplement: Provides additional funding to cover the increased costs of supplying care for ex-homeless persons with complex behavioural/social needs. 

YES N/A •         Who’s eligible? Based on a facility level, if at least 50% of permanent residents have been appraised as demonstrating complex behavioural and social disadvantage associated with their background 
as a homeless person; and the Provider demonstrated experience/capacity to provide specialist services, or the allocation of places was made subject to conditions relating to care of people with a 
background as homeless persons. 

Means Tested Accommodation Supplement: Provides funding for accommodation costs for residents who do not have the assets to cover their full costs through a refundable accommodation deposit 
or daily accommodation payment/ refundable accommodation contribution or daily accommodation contribution. 

NO Likely 

•         Who’s eligible? Residents who entered care on or after 01/07/2014, that are low means residents. They must not be occupying an extra service bed, or hold the lowest classification level (e.g. DNA 
or NNN). 

   



Pensioner Supplement: Provides financial assistance for residents who paid a small bond to help cover costs of accommodation. 

N/A N/A •         Who’s eligible? For residents in permanent care that entered care before 19/09/2009 that agreed to not pay a bond more than 10 times the basic age pension at their date of entry, that are paying 
the pensioner daily care fee. For residents that entered between 20/09/2009 – 20/09/2011 that agreed to not pay a bond more than 9 times the basic age pension amount, that are paying the pensioner 
daily care fee. 

Respite Supplement: Provides funding to cover the higher cost of respite care, compared to permanent care. 

YES N/A •         Who’s eligible? For a resident that has approval for respite and whom has not exceeded the 63 maximum days in respite per financial year. For facilities that have not exceeded the maximum 
specified amount of respite bed days. 

Transitional Accommodation Supplement: Provides funding to cover the loss of the pensioner supplement it replaces. 

N/A N/A 
•         Who’s eligible? Residents who entered low-care between 20/03/2008 to 19/09/2011 for whom the accommodation supplement is less than the level of the pensioner supplement. 

Transitional Supplement: Provides additional funding to cover accommodation costs for residents who are not covered by the changes to care introduced in 1997. 

N/A N/A 

•         Who’s eligible? Any resident who entered care prior to 01/10/1997, as they are not eligible for concessional or assisted status, nor can they be charge an accommodation bond or charge. 

Veterans’ Supplement: Provides additional funding for a veteran living in Commonwealth-subsidised residential aged care. 
NO Unlikey 

•         Who’s eligible? The veteran must have a mental health condition that has been accepted by DVA as associated with their service. 

Viability Supplement: Provides funding to assist Providers in rural and remote areas with the extra cost of delivering the services in those areas. 

YES N/A 

•         Who’s eligible? Generally these are facility with fewer than 45 places in less accessible areas. Facilities are scored on a points system whereby depending on which scheme they are under. 

ACFI Subsidy (Adjusted Subsidy): Provides funding to cover the costs of residential care for a resident based on care needs. 
YES N/A 

•         Who’s eligible? For all residents who entered care post 20/03/2008 and were assessed under the ACFI system. 

Respite Subsidy: Provides funding to cover the costs of residential care for a respite resident based on care needs. 
YES N/A 

•         Who’s eligible? For all respite residents in an approved respite place. 

Oxygen Supplement: Provides funding to cover the costs of supplying oxygen for a resident. 
NO N/A 

•         Who’s eligible? For residents in permanent or respite care who have a medical need to have an oxygen tank. 

Enteral Feeding Supplement: Provides funding to cover the costs of enteral feeding for a resident. 
NO N/A 

•         Who’s eligible? For residents in permanent or respite care who have a medical need for enteral feeding. 

Respite Incentive: An additional increase to high-level respite residents to encourage Providers to take in high levels of high care needs residents. 
YES N/A 

•         Who’s eligible? Facilities that have high level respite equal to or greater than 70% of the specified proportion of respite care. 

Supported Ratio: An additional increase to all supported, concessional, assisted and low means supplements to encourage Providers to care for more residents with low assets/income levels. 
NO Unlikely 

•         Who’s eligible? Facilities that have more than 40% of residents as low means, supported, concessional or assisted. 

Accommodation Bond: A lump-sum amount given to an aged care facility to cover the costs of the accommodation in the facility, with interest and retention kept by the facility. 

N/A N/A 

•         Who’s eligible? Residents who were in an approved place in residential aged care before 01/07/2014 that have assets above the relevant threshold at their date of entry. 



   

Accommodation Charge: A daily amount given to an aged care facility to cover the costs of accommodation in the facility. 

N/A N/A 
•         Who’s eligible? Residents who were in an approved place in residential aged care before 01/07/2014 that have assets above the relevant threshold at their date of entry. 

Refundable Accommodation Deposit (RAD): A lump-sum amount given to an aged care facility to cover the costs of the accommodation in the facility, with interest and retention kept by the facility. 

NO Likely 
•         Who’s eligible? Residents who were in an approved place in residential aged care after 01/07/2014 that have assets and income above the relevant threshold at their date of entry. Residents have a 
choice whether to pay a RAD or a DAP or both. 

Daily Accommodation Payment (DAP): A daily amount given to an aged care facility to cover the costs of accommodation in the facility. 

NO Likely 
•         Who’s eligible? Residents who were in an approved place in residential aged care after 01/07/2014 that have assets and income above the relevant threshold at their date of entry. Residents have a 
choice whether to pay a RAD or a DAP or both. 

Refundable Accommodation Contribution (RAC): A lump-sum amount given to an aged care facility to contribute to the costs of the accommodation in the facility, with interest and retention kept by 
the facility. 

NO Likely 
•         Who’s eligible? Residents who were in an approved place in residential aged care after 01/07/2014 that have assets and income above the relevant threshold but below the lowest threshold for 
‘Low Means’ status at their date of entry. Residents have a choice whether to pay a RAC or a DAC or both. 

Daily Accommodation Contribution (DAC): A daily amount given to an aged care facility to contribute to the costs of accommodation in the facility. 

NO Likely 
•         Who’s eligible? Residents who were in an approved place in residential aged care after 01/07/2014 that have assets and income above the relevant threshold but below the lowest threshold for 
‘Low Means’ status at their date of entry. Residents have a choice whether to pay a RAC or a DAC or both. 

Basic Daily Fee: A fee levied for all residents that covers living costs such as meals, power and laundry. 
NO Unlikely 

•         Who’s eligible? Residents who are in an approved place in residential aged care. 

Income-Tested Care Fee: An additional fee to cover basic costs dependent on a resident’s income level. 

N/A N/A 
•         Who’s eligible? Residents who were in an approved place in residential aged care before 01/07/2014 who have income above the relevant threshold. 

Means-Tested Care Fee: An additional fee to cover basic costs dependent on a resident’s assets and income level. 

NO Unlikely 
•         Who’s eligible? Residents who entered an approved place in residential aged care after 01/07/2014 who have assets and income above the relevant threshold. 

 
  

   
 


